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Survey Method and Design 
Three surveys were created: 

• Lot 202 (Park St at Wingra) current permit holders 
• Lot 203 (Hill Farms) current permit holders 
• Returned permit customers for both lots combined 

 
The surveys were set up on the Survey Monkey website. Invitations to complete their tailored survey were emailed to customers 
in the above groups. A 100% sample of all Park and Ride permit customers was sent invitations. Emails were extracted from T2 
permit software from the preferred email address field. The survey opened on April 2, 2014 and closed on April 16, 2014. 
 
Response Rate 

• Lot 202 (Park St at Wingra) 
o Invitations: 72 
o Responses: 63 
o Response Rate: 88% 

• Lot 203 (Hill Farms) 
o Invitations: 181 
o Responses: 138  
o Response Rate: 76% 

• Returned Permits: 
o Invitations: 102 
o Responses: 63  
o Response Rate: 62% 
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Question1 (All): What is the MAIN reason that you purchased a Park and Ride permit? 
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Question 2 (Lot 202) & 203): How often do you ride the Lamers shuttle from your Park and Ride lot to campus? 
 

 

 
 
 
 
 
 
 
  



5 
 

Question 2(Returned): Why did you return your Park and Ride permit? (you can select more than one answer) 
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Question 3 (Lot 202 &  203): What time do you typically get on the shuttle to come to campus? 
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Question 3 (Returned): How do you currently get to campus? 
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Question 4 (Lot 202  & 203): What stop do you most often get off at on campus? 
 

 
 

 
 
  



9 
 

Question 5 (Lot 202  & 203): What time do you typically get on the shuttle to return to the Park and Ride lot? 
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Question 6 (Lot 202  & 203): If you ride the shuttle infrequently or never, why? (you can select more than one answer) 
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Question 7(Lot 202  & 203): Does the shuttle service meet your needs? 
 

 

 
 
 
 
 
 
 
Question 8(Lot 202 (Park St at Wingra) & 203): If the shuttle does not meet your needs, why? 
Answers summarized in the open-ended responses at the end  
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Question 9 (Lot 202  & 203): When you do NOT take the shuttle, how do you most frequently get from the Park and Ride lot to 
your destination? 
 

 

 
  



13 
 

Question 10 (All): Home Zip Code - open ended for all three groups  
 
 
 

 
 



14 
 

 
 
 

 



15 
 

 
Question 11: (All) Campus Destination (Building)- open ended for all three groups 
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Question 12 (Lot 202  & 203): How do you rate this service? 
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Question 13 (All): Please let us know if you have any further feedback about the Park and Ride and/or the Park and Ride 
shuttle. 

 
 
The following categorizes all open-ended question responses to all questions. 

  

Lot 202 
(Park St 
at 
Wingra) 

Lot 203 
(Hill 
Farms) Returned 

Driver-related or Security officer-related       

Driver #1 Complaint 7     

Unnamed Driver Complaint 8 8 1 

Driver #1 Kudos 3     
Driver #2 Kudos 6     
Driver #3 Kudos   1   
Unnamed Driver Kudos 2 3 1 
Runs late or waits for people when shouldn't 4 3   
Leaves early/doesn't wait long enough at stop 0 13   
Complaint about smoke smell 3 7   
Complaint about air freshener smell  2     

Complaint about driver playing music/talk radio   4   
Complaint about driver using cell phone while driving   3   
Drivers have complained about wage/benefits/hours   4   
Complaint about hostility between security and shuttle drivers 3     
Complaint about security guards 4     
Like having security at lot 3     
        
Service Related       

Unpredictable Schedule 2 5 2 
Walk from 21 Park too far 2     

Want real time data 2     

want longer span 8 13 1 
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want different pickup times 4 19 1 

Want shuttle to reverse direction for afternoon 2 1   
Doesn't like turn onto U Bay Drive   2   

Want shorter headways off peak 1 10   
Want shorter headways in general   7   

Metro bus boots shuttle from stops 1     
More stops/move stops 3 9   
Reduce number of stops   1   
Return trip too long   2   
Want shuttle to just serve Hospital    13 1 
Wants peak service to serve central campus too   2 1 
Like having the long/short route combo   1   
Wants afternoon peak to start earlier   3   
Overcrowding/standing   11   
Overcrowding/passing   2   
Non-permit holders taking shuttle   1   
Complaint about illegal parkers 2     
Car damaged at lot   1   
Complaint about snow removal/salting 1     
Want free occasional parking on campus 1 1   

Generic shuttle/P&R kudos 2 6 4 
 


